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�� 3XUSRVH�RI�WKLV�SROLF\

7KLV�SULYDF\�SROLF\�DLPV�WR�SURYLGH�LQIRUPDWLRQ�DERXW�WKH�SHUVRQDO�LQIRUPDWLRQ�'LJLSD\PHQW
7HFKQRORJ\�3W\�/WG�FROOHFWV��KRZ�WKDW�LQIRUPDWLRQ�ZLOO�EH�KDQGOHG��DQG�KRZ�ZH�SURYLGH�DFFHVV�WR
SHUVRQDO�LQIRUPDWLRQ�SHU�WKH�3ULYDF\�$FW������DQG�RWKHU�DSSOLFDEOH�ODZV�DQG�FRGHV�

'LJLSD\PHQW�7HFKQRORJ\�3W\�/WG�FRPSOLHV�ZLWK�WKH�3ULYDF\�$FW�������ZKLFK�FRQWDLQV�SURYLVLRQV
GHVLJQHG�WR�VDIHJXDUG�SHUVRQDO�LQIRUPDWLRQ�DERXW�WKHLU�FXVWRPHUV��7KH�3ULYDF\�$FW�����
UHTXLUHV�XV�WR�FRPSO\�ZLWK�SULYDF\�SULQFLSOHV�VHW�RXW�LQ�WKDW�$FW��3HUVRQDO�LQIRUPDWLRQ�LV�DQ\
LQIRUPDWLRQ�WKDW�ZH�XVH�WR�LGHQWLI\�D�OLYLQJ�SHUVRQ��7KLV�PD\�LQFOXGH�QDPHV��DGGUHVVHV��GDWH�RI
ELUWK��JHQGHU��SKRQH�QXPEHUV�RU�HPSOR\PHQW�GHWDLOV�

&ROOHFWLQJ�\RXU�LQIRUPDWLRQ�LV�HVVHQWLDO�IRU�XV�WR�VHUYLFH�WKH�UHODWLRQVKLS�DQG�WKH�EXVLQHVV
RSHUDWLRQV��:LWKRXW�3HUVRQDO�,QIRUPDWLRQ��ZH�ZRXOG�QRW�EH�DEOH�WR�SURYLGH�\RX�ZLWK�WKH�SURGXFWV
DQG�VHUYLFHV��HQWHU�LQWR�FRQWUDFWV�RU�XQGHUWDNH�WUDQVDFWLRQV�ZLWK�\RX�

�� ,QIRUPDWLRQ�ZH�FROOHFW
�� :H�FROOHFW�DQG�VWRUH�DOO�LQIRUPDWLRQ�HOHFWURQLFDOO\�RQ�$XVWUDOLDQ�EDVHG�VHFXUHG

VWRUDJH�SHU�RXU�FRPSDQ\
V�,QIRUPDWLRQ�VHFXULW\�SROLF\>�@ DQG�WDNH�DOO�UHDVRQDEOH
VWHSV�WR�SURWHFW�LQIRUPDWLRQ�IURP�XQDXWKRULVHG�DFFHVV��6WLOO��ZH�FDQQRW�DFFHSW
OLDELOLW\�IRU�XQDXWKRULVHG�DFFHVV�RU�XVH�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ�

�� ,QIRUPDWLRQ�WKDW�\RX�SURYLGH�XV�LQ�WKH�FRXUVH�RI�XVLQJ�WKH�6HUYLFHV�DQG�3URGXFWV
RI�'LJLSD\PHQW�7HFKQRORJ\�3W\�/WG��:H�PD\�DOVR�FROOHFW�VHQVLWLYH�LQIRUPDWLRQ
IURP�\RX��LQFOXGLQJ�\RXU�EDQN�DFFRXQW�QXPEHU��FUHGLW�RU�GHELW�FDUG�QXPEHU�DQG
GDWH�RI�ELUWK�

�� 7R�IDFLOLWDWH�RXU�6HUYLFH�RU�3URGXFW��ZH�UHTXHVW�FHUWDLQ�WKLUG�SDUW\�3HUVRQDO
,QIRUPDWLRQ�IURP�\RX��VXFK�DV�\RXU�%HQHILFLDU\�RU�5HFLSLHQW
V�IXOO�QDPH��PDLOLQJ
DGGUHVV��HPDLO�DGGUHVV��WHOHSKRQH�QXPEHU��GDWH�RI�ELUWK��QDWLRQDOLW\�HWF��:H�PD\
DOVR�FROOHFW�IURP�\RX�VHQVLWLYH�ILQDQFLDO�LQIRUPDWLRQ�RI�D�%HQHILFLDU\�RU�D
5HFLSLHQW��LQFOXGLQJ�EDQN�DFFRXQW�QXPEHUV�

�� :H�ODZIXOO\�REWDLQ�LQIRUPDWLRQ�IURP�WKLUG�SDUWLHV��VXFK�DV�6HUYLFH�&RPSDQLHV�
'RFXPHQW�YHULILFDWLRQ�VHUYLFH�SURYLGHUV��HOHFWURQLF�GDWDEDVH�VHUYLFHV��DQG�FUHGLW
UHSRUWLQJ�DJHQFLHV�

�� :H�PD\�FROOHFW�WKH�IROORZLQJ�W\SHV�RI�SHUVRQDO�LQIRUPDWLRQ�IURP�\RX�
L� )XOO�1DPH�DQG�$OLDV
LL� $GGUHVV
LLL� 'DWH�RI�%LUWK
LY� 2FFXSDWLRQ
Y� &RQWDFW�GHWDLOV��PRELOH�QXPEHU��HPDLO�
YL� )LQDQFLDO�,QIRUPDWLRQ�VXFK�DV�EDQN�DFFRXQW�QDPH�DQG�QXPEHU

�� $Q\�RWKHU�LQIRUPDWLRQ�ZH�PD\�FROOHFW�ZLWK�\RXU�DSSURYDO��DV�SHUPLWWHG�RU�UHTXLUHG
E\�ODZ�DQG�LQ�FRPSOLDQFH�ZLWK�$XVWUDOLDQ�3ULYDF\�/DZV��,I�\RX�DUH�DQ�HQWLW\��WKHQ�
E\�DSSO\LQJ�IRU�DQ\�VHUYLFHV�RU�3URGXFWV�RI�'LJLSD\PHQW�7HFKQRORJ\�3W\�/WG��\RX
DJUHH�DQG�FRQVHQW�WR�WKH�PDWWHUV�IROORZLQJ��,I�\RX�VXSSO\�XV�ZLWK�3HUVRQDO
,QIRUPDWLRQ�DERXW�DQ�LQGLYLGXDO��\RX�DJUHH�WR�LQIRUP�WKDW�SHUVRQ�
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L� :H�KROG�LQIRUPDWLRQ�DERXW�WKDW�SHUVRQ��DQG�KH�RU�VKH�FDQ�FRQWDFW�XV�DW
DQ\�RI�RXU�RIILFHV�

LL� 3HUVRQDO�,QIRUPDWLRQ�FROOHFWHG�DERXW�WKDW�SHUVRQ�ZLOO�EH�XVHG�IRU�WKH
SULPDU\�SXUSRVH�RI�DFFHVVLQJ�\RXU�DSSOLFDWLRQ�IRU�WKH�UHTXHVWHG�VHUYLFH
DQG��LI�\RXU�DSSOLFDWLRQ�LV�DSSURYHG��IRU�WKH�LQLWLDO�HVWDEOLVKPHQW�RI�WKH
VHUYLFH�DQG�WKHQ�IRU�WKH�VXEVHTXHQW�DGPLQLVWUDWLRQ�DQG�HYHQWXDO
ILQDOLVDWLRQ�RI�\RXU�VHUYLFH�DQG�WKDW�ZLWKRXW�WKDW�3HUVRQDO�,QIRUPDWLRQ��WKLV
SXUSRVH�FDQQRW�EH�IXOILOOHG�

LLL� 3HUVRQDO�,QIRUPDWLRQ�FROOHFWHG�DERXW�WKDW�SHUVRQ�ZLOO�XVXDOO\�EH�GLVFORVHG
WR�RXU�EXVLQHVV�SDUWQHUV�DQG�XV�

LY� 7KDW�SHUVRQ�KDV�WKH�ULJKW�WR�DFFHVV�DQG�FRUUHFW�3HUVRQDO�,QIRUPDWLRQ�
Y�

�� 'LJLSD\PHQW�7HFKQRORJ\�3W\�/WG�LV�FRPPLWWHG�WR�SURWHFWLQJ�WKH�SHUVRQDO
LQIRUPDWLRQ�RI�LWV�&XVWRPHUV��:H�ZLOO�QHYHU�UHTXHVW�\RX�WR�GLVFORVH�\RXU�SHUVRQDO
LQIRUPDWLRQ�YLD�XQDXWKRULVHG�HPDLOV�RU�606�

�� 8VH�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ
<RXU�3HUVRQDO�LQIRUPDWLRQ�LV�QRW�XVHG�IRU�DQ\�WKLUG�SDUW\�PDUNHWLQJ�SXUSRVHV�RU�VROG�WR
DQ\�RWKHU�HQWLW\��'LJLSD\PHQW�7HFKQRORJ\�3W\�/WG�FROOHFWV��XVHV��KROGV�DQG�GLVFORVHV
\RXU�SHUVRQDO�LQIRUPDWLRQ�IRU�WKH�IROORZLQJ�SXUSRVHV�

�� 7R�SURFHVV�DQG�FRPSOHWH�\RXU�VHUYLFH�UHTXHVW�V��RXU�VHUYLFH�VWDII�DQG�EXVLQHVV
SDUWQHUV�DUH�NQRZQ�DV�55(��5HJXODWHG�5HPLWWDQFH�(QWLWLHV�

�� 7R�LGHQWLI\�\RX�DQG�YHULI\�\RXU�LGHQWLW\�IURP�WKLUG�SDUWLHV��VXFK�DV�6HUYLFH
&RPSDQLHV��'RFXPHQW�YHULILFDWLRQ�VHUYLFH�SURYLGHUV��HOHFWURQLF�GDWDEDVH
VHUYLFHV��DQG�FUHGLW�UHSRUWLQJ�DJHQFLHV�

�� &KHFN�\RXU�HOLJLELOLW\�WR�XVH�WKH�VHUYLFHV�DQG�SURGXFWV�RIIHUHG�E\�'LJLSD\PHQW
7HFKQRORJ\�3W\�/WG�

�� 7R�FROOHFW�SD\PHQW�IRU�\RXU�XVH�RI�WKH�6HUYLFH�
�� 7R�UHFRQFLOH�WKH�VHUYLFH�SD\PHQWV
�� 7R�WURXEOHVKRRW�SUREOHPV�ZLWK�WKH�VHUYLFH�
�� 7R�DOORZ�RXU�SDUWQHUV�WR�IXOILO�WKHLU�SURPRWLRQDO�REOLJDWLRQV�WR�\RX�
�� 7R�PRQLWRU��UHYLHZ�DQG�LPSURYH�WKH�VHUYLFHV�RI�'LJLSD\PHQW�7HFKQRORJ\�3W\�/WG�
�� 7R�PRQLWRU�FRPSOLDQFH�DQG�FRPSO\�ZLWK�$0/�&7)�$FW������DQG�$0/�&7)�5XOHV�

DQG
��� 7R�3UHYHQW�PRQH\�ODXQGHULQJ��WHUURULVP�ILQDQFLQJ��IUDXG�DQG�RWKHU�LOOHJDO�XVHV�RI

WKH�VHUYLFH�
��� 'LJLSD\PHQW�7HFKQRORJ\�3W\�/WG�PLJKW�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR

Ɣ 7UDLQ�RXU�VWDII�LQ�ULVN�PDQDJHPHQW�DQG�UHFRUG�NHHSLQJ�
Ɣ 0DLQWDLQ�D�JRRG�UHODWLRQVKLS�ZLWK�RXU�FXVWRPHUV��DQG
Ɣ &RPSO\�ZLWK�RWKHU�OHJDO�UHJXODWLRQV�RU�DV�SHUPLWWHG�E\�DQ\�ODZV�
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�� 6HFXULW\�DQG�UHWHQWLRQ
'LJLSD\PHQW�7HFKQRORJ\�3W\�/WG�DSSO\�WHFKQLFDO��SK\VLFDO��DQG�DGPLQLVWUDWLYH�GDWD�VHFXULW\
PHDVXUHV�WR�SURWHFW�\RXU�SHUVRQDO�LQIRUPDWLRQ�IURP�ORVV��PLVXVH��XQDXWKRULVHG�DFFHVV�
PRGLILFDWLRQ��DOWHUDWLRQ�RU�GLVFORVXUH��2QFH�RXU�GHDOLQJ�ZLWK�\RX�LV�FRPSOHWHG��ZH�HQGHDYRXU�WR
WDNH�UHDVRQDEOH�VWHSV�WR�GHOHWH�RU�SHUPDQHQWO\�HUDVH�WKH�SHUVRQDO�LQIRUPDWLRQ�LI�QRW�UHTXLUHG
IXUWKHU��:H�WDNH�DOO�QHFHVVDU\�VWHSV�WR�HQVXUH�ZH�NHHS�\RXU�LQIRUPDWLRQ�VHFXUH��IRU�H[DPSOH��E\�

�� (QFU\SWLQJ�RXU�VHUYLFHV�YLD�D�VHFXUH�����ELW�66/�HQFU\SWLRQ�DQG�GLJLWDO�DUFKLYLQJ�
�� $GHTXDWHO\�WUDLQHG�VWDII�RQ�SULYDF\�PDWWHUV�DQG�GDWD�SURWHFWLRQ�
�� 7KH�GDWDEDVH�VHUYHU�LV�RQO\�DFFHVVLEOH�WR�DSSOLFDWLRQV�RYHU�D�VHFXUH�SULYDWH�QHWZRUN�
�� :H�PDLQWDLQ�WKH�VHUYHUV�DW�VHFXUH�ORFDWLRQV�UHJXODUO\�WHVWHG�E\�LQWHUQDO�DQG�H[WHUQDO

WHFKQLFDO�H[SHUWV�
�� 'LJLSD\PHQW�7HFKQRORJ\�3W\�/WG�LV�REOLJHG�WR�FRPSO\�ZLWK�WKH�$0/�&)7�$FW�DQG�WKH

3ULYDF\�/DZV��SHUVRQDO�LGHQWLW\�LQIRUPDWLRQ�LV�UHWDLQHG�IRU�VHYHQ�\HDUV��'LJLSD\PHQW
7HFKQRORJ\�3W\�/WG�ZLOO�GHVWUR\��HUDVH��RU�PDNH�\RXU�SHUVRQDO�LQIRUPDWLRQ�DQRQ\PRXV
ZKHQ�LW�LV�QR�ORQJHU�UHTXLUHG�SHU�WKH�/DZ�

�� /RVV�RI�SHUVRQDO�LQIRUPDWLRQ
'LJLSD\PHQW�7HFKQRORJ\�3W\�/WG�PDLQWDLQV�DGHTXDWH�GDWD�VHFXULW\�PHDVXUHV�WR�SURWHFW
LQIRUPDWLRQ�DJDLQVW�XQDXWKRULVHG�DFFHVV�DQG�GLVFORVXUH��GHVSLWH�RXU�HIIRUWV��FKDQFHV�RI�EUHDFK
RI�VHFXULW\�FDQQRW�EH�FRPSOHWHO\�UXOHG�RXW��,Q�WKH�HYHQW�RI�ORVV�RI�SHUVRQDO�LQIRUPDWLRQ�
'LJLSD\PHQW�7HFKQRORJ\�3W\�/WG�ZLOO�

�� ,GHQWLI\�DQG�SUHYHQW�IXUWKHU�EUHDFKHV�DW�WKH�HDUOLHVW�LQVWDQFH�SRVVLEOH�
�� $VVHVV�WKH�QDWXUH�DQG�VHYHULW\�RI�WKH�EUHDFK��LQFOXGLQJ�WKH�W\SH�RI�SHUVRQDO�LQIRUPDWLRQ

LQYROYHG�DQG�WKH�ULVN�RI�KDUP�WR�DIIHFWHG�LQGLYLGXDOV�
�� $OHUW�WKH�DIIHFWHG�LQGLYLGXDOV�LI�UHTXLUHG�
�� (QJDJH�DSSURSULDWH�DXWKRULWLHV�LI�FULPLQDO�DFWLYLW\�LV�VXVSHFWHG
�� 1RWLI\�WKH�3ULYDF\�&RPPLVVLRQHU��DW�WKH�2$,&��LI�WKH�EUHDFK�LV�VLJQLILFDQW

�� &RPSODLQWV
,I�\RX�KDYH�D�FRPSODLQW�DERXW�RXU�KDQGOLQJ�RI�SHUVRQDO�LQIRUPDWLRQ��ZH�UHTXHVW�\RX�WR�FRQWDFW�XV
ILUVW��:H�ZLOO�IROORZ�LW�ZLWK�RXU�,QWHUQDO�'LVSXWH�5HVROXWLRQ�WHDP�DQG�UHVSRQG�ZLWKLQ����GD\V
ZKHUHYHU�SRVVLEOH��,I�WKH�PDWWHU�SURYHV�WR�EH�FRPSOH[��ZH�PD\�DGYLVH�\RX�WR�SXW�WKH�FRPSODLQW
LQ�ZULWLQJ�

7R�FRPSODLQ��SOHDVH�FRQWDFW�XV�YLD�RXU�HPDLO�
:H�GR�RXU�EHVW�WR�UHVROYH�WKH�PDWWHU�LQ�D�WLPHO\�IDVKLRQ��<RX�ZLOO�EH�DGYLVHG�LQ�ZULWLQJ�LI�ZH
FDQQRW�UHVROYH�WKH�PDWWHU�SURPSWO\�GXH�WR�LWV�FRPSOH[LW\�
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�� 2IILFH�RI�$XVWUDOLDQ�,QIRUPDWLRQ�&RPPLVVLRQHU��2$,&�

7KH�2IILFH�RI�WKH�$XVWUDOLDQ�,QIRUPDWLRQ�&RPPLVVLRQHU��2$,&��FDQ�LQYHVWLJDWH�SULYDF\
FRPSODLQWV�IURP�LQGLYLGXDOV�DERXW�$XVWUDOLDQ�DQG�SULYDWH�VHFWRU�RUJDQLVDWLRQV�FRYHUHG�E\�WKH
3ULYDF\�$FW�������3ULYDF\�$FW���%HIRUH�\RX�FDQ�FRPSODLQ�ZLWK�WKH�2$,&��\RX�ZLOO�JHQHUDOO\�QHHG
WR�FRPSODLQ�GLUHFWO\�WR�WKH�DJHQF\�RU�RUJDQLVDWLRQ�\RX�DUH�FRPSODLQLQJ�DERXW�DQG�DOORZ����GD\V
IRU�LW�WR�UHVSRQG��,I�\RX�GR�QRW�UHFHLYH�D�UHVSRQVH��DIWHU����GD\V��RU�DUH�GLVVDWLVILHG�ZLWK�WKH
DQVZHU��\RX�PD\�FRPSODLQ�WR�WKH�2$,&�

<RX�FDQ�FRQWDFW�2$,&�E\�YLVLWLQJ�ZZZ�RDLF�JRY�DX��HPDLO�WR�HQTXLULHV#RDLF�JRY�DX��FDOOLQJ�����
���������,I�FDOOLQJ�IURP�RXWVLGH�$XVWUDOLD�FDOO��������������������RU�ZULWH�WR�2$,&�*32�%R[
������6\GQH\��16:�±������2U���2$,&��*32�%R[�������&DQEHUUD��$&7������

�� &KDQJHV
3OHDVH�EH�DZDUH�WKDW�ZH�PD\�FKDQJH�WKLV�3ULYDF\�3ROLF\�LQ�WKH�IXWXUH��7KH�UHYLVHG�YHUVLRQV�ZLOO
EH�XSORDGHG�RQWR�RXU�ZHEVLWH��VR�SOHDVH�FKHFN�EDFN�IURP�WLPH�WR�WLPH�

�� &RQWDFW�8V
,I�\RX�KDYH�DQ\�TXHVWLRQV�RU�FRQFHUQV�DERXW�RXU�SULYDF\�SUDFWLFHV��SOHDVH�FRQWDFW�XV�E\�HPDLO�

(PDLO��FRQWDFW#REVROXWLRQV�LR

�


